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Obijective: To learn about basic Life and Organizational skills.
Pre-requisites: Nil.

COURSE CONTENTS
UNIT |
Personality: Defining Personality, Personality Determinants, Personality Traits, The Big 5
Model, Personality Attributes, Types of Personality, Personality Development.
Motivation- Maslow’s Needs Hierarchy, Theory X- Theory Y, Herzberg’s Two-factor
theory, ERG theory, Vroom’s Expectancy theory

UNIT I

Life Skills for Personality Development: Life Skills- Generic, Problem Specific and Area
Specific Skills, Types - Social Skills, Thinking Skills, and Coping Skills.

Social Skills and Negotiation Skills: Self-Awareness: Definition, Types of Self- Self
Concept, Body Image, Self Esteem, Techniques used for Self Awareness- Johari Window,
SWOT Analysis, Empathy- Sympathy, Empathy & Altruism, Interpersonal Relationship-
Definition, Factors affecting Relationships.

UNIT 111

Thinking Skills: Thinking, Nature, Elements of Thought, Types of Thinking, Concept
Formation, Reasoning, Creative & Critical Thinking - Definition, Nature, Stages, Problem
Solving: Definition, Steps and Factors Influencing Problem Solving.

Perception & Decision Making: Importance of Perception, Factors influencing perception —
Selective Perception, Halo effect, Projection, Stereotyping. Decision Making-Definition,
Need, Process, Consequences.

UNIT IV

Coping Skills: Emotions - Definition, Characteristics, Types, Classification: Wheel Model,
Two-Dimensional Approach, Emotional Intelligence & EQ.

Coping Strategies: Coping with Stress, Definition, Stressors, Sources of Stress, the General
Adaptive Syndrome Model of Stress. Conflict Management- Sources, Impacts of Conflict and
Conflict Resolution.

UNIT V

Leadership: Definition of Leadership Classification: Types of Leaders and Styles of
Leadership, Managerial Grid, Characteristics and Functions of Leadership Values and Ethics
of Leadership.

Theories of leadership: Leader Member Exchange Theory, Contingency Theory, Path- Goal
Leadership Theory, Transformational Leadership Theory, Charismatic Theory.
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